Civilian Police Oversight Agency Board

Thursday, September 10, 2020 — 5:00 p.m.

By Video Conference
Members Present: Members Absent: Others Present:
Dr. William Kass, Chair Cathryn Starr Edward Hamess, CPOA
Eric Olivas, Vice Chair Katrina Sigala, CPOA
Tara Armijo-Prewitt Valerie Barela, CPFOA
Chantal M. Galloway Tina Gooch, Atty
Doug Mitchell Lindsey Van Meter, Asst. City Afty
Eric Nixon Chris Sylvan, City Council

Lt. Michael Meisinger, APD
Philip Crump, City Facilitator
Jocelyn Torres, City Facilitator

Attendance: In response to the Governor’s declaration of a Public Health Emergency
and ban on large public gatherings, the Civilian Police Oversight (CPOA) Board

meeting on Thursday, September 10, 2020 at 5:00 pm will be held via Zoom video
conference.

Viewing: Members of the public will have the ability to view the meeting through
GOVTYV on Comcast Channel 16, or to stream live on the GOVTYV website at:
https://www.cabg.gov/culturalservices/govtv, or on YouTube at:
https://www.cabg.gov/cpoa/events/cpoa-board-meeting-september-10-2020. (Please
note that the link for YouTube has not yet been generated, however, the link could easily
be found on the link provided above prior to the start of the meeting). The GOVTV live
stream can be accessed at these addresses from most smartphones, tablets, or computers.

The video recording of this and all past meetings of the CPOA Board will also remain
available for viewing at any time on the CPOA’s website. CPOA Staff is available to
help members of the public access pre-recorded CPOA meetings on-line at any time
during normal business hours. Please email CPOA @cabg.gov for assistance.

Public Comment: The agenda for the meeting will be posted on the CPOA
website by 5:00 pm, Monday, September 7, 2020 at www.cabg.gov/cpoa.

The CPOA Board will take general public comment and comment on the meeting’s
specific agenda items in written form via email through 4:00 pm on Thursday,

September 10, 2020. Submit your public comments to: POB@cabg.gov. These
comments will be distributed to all CPOA Board members for review.
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Meeting Minutes

Welcome and call to order. Chair Dr. Kass called to order the regular meeting
of the Civilian Police Oversight Agency Board at 5:03 p.m.
Mission Statement. Chair Dr. Kass read the Civilian Police Oversight Agency
Board’s mission statement.
Approval of the Agenda

a. Motion. Motion by Member Galloway to approve the agenda as drafted.

Roll call vote taken. Motion passed.
For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

Public Comments
a. Geraldine Amato (see attached)
Review and Approval of Minutes. For more information about minutes from

prior CPOA Board meetings, please visit our website here:

http://www.cabq.gov/cpoa/police-oversight-board/pob-agenda-meeting-

minutes
a. Approval of the Minutes from August 27, 2020

1. Copies of the draft minutes from the August 27, 2020 Civilian Police
Oversight Agency Board meeting were distributed to each member
electronically.

2. Motion. A motion by Member Armijo-Prewitt to approve the minutes
as drafted. Roll call vote taken. Motion passed.

For: 5 - Armijo-Prewitt, Galloway, Nixon, Olivas, Kass
Abstain: 1 - Mitchell

3. Motion. A second motion by Member Armijo-Prewitt to amend the
minutes to reflect Member Mitchell was not in attendance at the August
27,2020 CPOA Board meeting. Roll call vote taken. Motion passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass
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VI.

Reports from City Departments

APD

1. APD Internal Affairs - Professional Standards Division submitted
Statistical Data report for the month of August 2020 (see attached)

2. APD Internal Affairs — Force Division submitted Statistical Data
report for the month of August 2020 (see attached)

3. Training on Interviews and Interrogations — Lieutenant Michael
Meisinger with APD Training Academy gave a presentation on
Interview and Interrogations officer training.

City Council

1. City Council Representative — Chris Sylvan submitted a written

report. (see attached)

Mayor’s Office

1. Assistant City Attorney — Lindsay Van Meter presented her report.

City Attorney

1. Assistant City Attorney - Lindsay Van Meter presented her report.

2. City Facilitators

i. City Facilitators Philip Grump and Jocelyn Torres presented
information on the CPOA Board team building project and mission.

ii. The City Facilitators will hold 2 CPOA Board facilitated meetings
via Zoom on September 17, 2020 at 6:00 p.m. and September 24, 2020
at 6:00 p.m. No board business will be discussed at this meeting.

CPC

1. Public Safety Analyst — Director Hamess gave a report.

APOA

1. There was no report.

Public Safety Committee

1. Executive Director — Director Harness gave a report.

CPOA

1. Executive Director — Director Harness presented his report.
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***Fifteen-minute break began at 6:55 p.m. and reconvened at 7:10 p.m.***

VII. Reports from Subcommittees
a. Community Outreach Subcommittee — Chantal Galloway
1. Met August 25, 2020 at 3:00 p.m. (video conference)
i.  Member Galloway submitted a Community Outreach Subcommittee
written report (see attached)
2. Next meeting September 22, 2020 at 3:00 p.m.
b. Policy and Procedure Review Subcommittee — Dr. William Kass
1. Met August 24, 2020 at 4:30 p.m. and September 3, 2020 at 4:30 p.m.
(video conference)
i.  Chair Dr. Kass submitted a Policy and Procedure Review
Subcommittee written report {see attached)

2. Next meeting October 1, 2020 at 4:30 p.m.

c. Case Review Subcommittee — Chantal Galloway
1. Member Galloway submitted a Case Review Subcommittee written
report (see attached)
2. Review of July 2020 Audit Cases
039-20 121-20
i.  039-20 and 121-20 audit cases were discussed below in agenda
item VIILb.
3. Announcement of Audit Cases
i.  Case Review Subcommittee did not select cases for 3™ quarter
audit.
4. Next meeting October 27, 2020 at 4:30 p.m.
d. Personnel Subcommittee — Eric Olivas
1. Met August 20, 2020 at 9:00 a.m. and August 31, 2020 at 3:00 p.m.
(video conference)
2. Vice Chair Olivas gave a verbal Personnel Subcommittee report.

3. Next meeting September 28, 2020 at 3:00 p.m.
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VIII. Discussion and Possible Action
a. July 2019 — December 2019 Semi-Annual Report
1.Motion. Motion by Vice Chair Olivas to approve the 2019 Semi-
Annual July thru December Report. Roll call vote taken. Motion
passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

b. Review and Approval of Case Audits Findings and Report
1.Motion. Motion by Member Galloway to approve the 2" Quarter 2020
Case Audit Report. Roll call vote taken. Motion passed. (see attached)

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

¢. Follow-up on CACU Training - 2021 CPOA Board Meeting
1.Motion. Motion by Member Galloway to invite APD Training
Academy to provide updates every six months on areas of interest to the
CPOA Board and/or Albuquerque Community starting with the
February 2021 regular CPOA Board meeting. Roll call vote taken.
Motion passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

d. Executive Director’s Evaluation
1.Motion. Motion by Vice Chair Olivas to table Executive Director’s
Evaluation to the next regular scheduled CPOA Board meeting. Roll
call vote taken. Motion passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

e, Member Olivas proposed Letter to City Council
1.Motion. Motion by Vice Chair Olivas to consider submitting the
proposed letter as amended to City Council. Roll call vote taken.
Motion passed. (see attached)

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass
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2.Motion. A second Motion by Vice Chair Olivas to amend the letter
and modify point number 3, beginning at the third sentence to read “We
urge the council to implement an analysis-based percentage funding
model.” and to add the following language at the end of the letter to
read “We look forward to providing additional information and to
engaging in a dialogue about these matters.” Roll call vote taken.
Motion passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

f. Member Olivas proposed Memorial
1.Motion. Motion by Vice Chair Olivas to consider adopting the
amended proposed Memorial as a position of the CPOA Board to send
to the City Council. Roll call vote taken. Motion failed. (see attached)
For: 3 - Armijo-Prewitt, Galloway, Olivas
Against: 3 — Galloway, Nixon, Kass
2.Motion. A second Motion by Vice Chair Olivas to amend the
Memorial’s second bullet point to read as follows: “To require the
rapid public release of OBRD video footage after upload to the
department data repository.” And the third bullet point to read as
follows: “Restrict the imposition of arbitrary timelines on the
resolution of complaints against officers that result in officer discipline
and/or officer removal.” Roll call vote taken. Motion passed.
For: 4 - Armijo-Prewitt, Galloway, Nixon, Olivas
Against: 2 — Mitchell, Kass
3.Motion. Motion by Member Galloway to take the amended Memorial
letter and for the Chair to appoint two or three Board members to draft
a new letter with the with the consultation of legal counsel and to
present the letter at the next scheduled CPOA Board meeting. Roll call
vote taken. Motion passed.
For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass
4.Chair Dr. Kass appointed Vice Chair Olivas, Member Galloway and

Nixon to the Ad Hoc committee to work on the Memorial letter.
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g. CPOA Policies and Procedures Modifications

1. Regarding Case Audits - Member Galloway Motion.

i. Motion. Motion by Member Galloway to amend the CPOA Board
Policies and Procedures to read as follows: “In the month of
January, April, July and October, members of the CRC will:

1. Utilize a randomizer tool to select a minimum of three cases or
up to 10% of investigations whichever is greater, conducted by the
agency in the previous quarter, and...” Roll call vote taken.
Motion passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

2. Regarding Conduct / Ethics — Chair Kass

i. Motion. Motion by Chair Dr. Kass to accept the Conduct and
Ethics recommended changes by Dan Giaquinto, Monitor. Roll call
vote taken. Motion passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

3. Regarding Access to Investigation Files —- Member Armijo-Prewitt
i. Motion. Motion by Member Armijo-Prewitt to codify the CPOA
Policies and Procedures on page 16 section (D.) to read as follows:
“As part of its review the full investigation file shall be made
available to the Board for its review subject to the limitations on
access and confidentiality set forth in Article VII below, along with
the complaint, proposed findings and recommendations.” Roll call
vote taken. Motion passed.
For: 4 - Armijo-Prewitt, Galloway, Nixon, Olivas
Against: 2 — Mitchell, Kass

4. Regarding Executive Director Evaluation — Member Olivas

i.  Vice Chair Olivas tabled agenda item VIII.d.
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h. Closed Session Meeting - Member Galloway
1.Motion. Motion by Member by Galloway to schedule a Special
Meeting of the CPOA Board for the purpose of a closed session due to
limited personnel issues on Thursday October 1, 2020 at 6:00 p.m.
subject to the availability of GovTV and Closed Captioning. Roll call
vote taken. Motion passed. Roll call vote taken. Motion passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

IX. Review of Cases: The CPOA’s findings in each case listed on the agenda have
been reviewed and approved by the CPOA Board. The findings become part of
the officer’s file, if applicable. Copies of the full findings letters to the citizens
are located at http://www.cabg.gov/cpoa/findings-letters/civilian-complaints-
pob-findings.

a. Administratively Closed Case
169-20
1.Motion. Motion by Member Mitchell to accept CPC 169-20 as drafted.
Roll call vote taken. Motion passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

X. Request for Appeal

063-20

a. Motion. Motion by Chair Dr. Kass to grant an appeal of
CPC 063-20. Roll cali vote taken. Motion failed.

Against: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

277-18

a. Motion. Motion by Chair Dr. Kass to grant an appeal of CPC 277-18.
Roll call vote taken. Motion failed.

For: 3 — Armijo-Prewitt, Galloway, Nixon

Against: 3 — Mitchell, Olivas, Kass
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XIIL.

175-14
a. Motion. Motion by Chair Dr. Kass to grant an appeal of CPC 175-14.
Roll call vote taken. Motion failed.
Against: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

Other Business
a. Member Armijo-Prewitt requested an update on Member Starr’s Board
status.

b. Member Galloway discussed appeal criteria.

Adjournment
a. Motion. Motion to by Member Mitchell to adjourn the meeting. Roll
call vote taken. Motion passed.

For: 6 - Armijo-Prewitt, Galloway, Mitchell, Nixon, Olivas, Kass

b. The meeting adjourned at 11:03 p.m.
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APPROVED:

DocuSigned by:
(T)V. (Milliam ). Lass October 6, 202.0
Dr. William REzE=CHiE Date

Civilian Police Oversight Agency Board

CC: Julian Moya, City Council Staff
Ethan Watson, City Clerk
Pat Davis, City Council President (via email)

Minutes drafted and submitted by:
Valerie Barela, Administrative Assistant
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POLICE OVERSIGHT BOARD

INTERNAL AFFAIRS PROFESSIONAL STANDARDS DIVISON
STATISTICAL DATA FOR THE MONTH OF August 2020

INTERNAL CASES FOR THE MONTH OF August 2020
Total Internal Cases Completed in the month of JULY

6 completed cases (sent out to the area command)

IA Cases opened in the month of August 2020; 14

Area Command IA cases opened for the month of August 2020: 37
Pending 1A Cases for the month of August 2020: 15

Intemnal Cases Mediated: @

pt b e

DISCIPLINE IMPOSED FOR INTERNAL CLOSED CASES IN August 2020

1-38-20: Supervisor Duties- 32 hour Suspension 16 Hours in abevance
Conduct/Enforcing Laws- Termination
_Enforcing Laws/Investigations/32 hour suspension 16 hours in abevance

1-78-20: Pursuit/30 hour Suspension 15 hours in abeyance
Pursuit/20 hour suspension_10 hours in abevance

1-310-20: EIRS Timeline/Written Reprimand

1-529-20: Unauthorized absence from work (more than 3 days)/Termination




Civilian Police Oversight Agency Board
INTERNAL AFFAIRS FORCE DIVISION
STATISTICAL DATA FOR THE MONTH OF AUGUST 2020

INCIDENT AREA COMMAND

Force Events Per 1000 CADs
" iievel1 | Level 2| tevel 3]||Grand Total |

Foothiils 1 9 2 12
Northeast 3 10 2 15 1.8
Northwest 4 4 4 12
Out of Area 1 1
Southeast 3 15 21
Southwest 6| 9
Valley 9 1 1]~ 11 ;
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Force cases are now categorized by three levels. If a case involves multiple applications of force, it is categorized as the
most serious at the case level. If one event involves both a force event and a tactical activation, the event is categorized
a5 a force event for this report. These counts are not considered final as investigations are continuously updated.
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Civilian Police Oversight Agency Board
INTERNAL AFFAIRS FORCE DIVISION
STATISTICAL DATA FOR THE MONTH OF AUGUST 2020

Call Types Associated with August 2020 Force Events

Farnlly dispute [
Aggr assault/bat

Disturbance
Auto Theft
SWAT
Suicide
Onsite Susp Pers / Vehs
Susp Pers/Vehs
Wanted person
Traffic stop
Fight inprograss
Shoplifting
Vandallsm
Drunk driver
Burglary Res
Theltffraud/embe
Armed Rob Comm
traff acc injurl
Behavioral Hith
Stolen Veh Found
Chiid Neglect [

Shts Frd/ShtSpo [
traff acc no inj

—

Shots fired
Burglafy Comm
Shooting

BAIT Veh Thelt
Narcotics

Cover assistance
Onsite Disturbance
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From: Sylvan, Chris
Sent: Thursday, September 10, 2020 6:32 PM

To: Harness, Edward <gharness@cabg.gov>
Subject: Remarks

o Board is owed to appointments

o Application Review Committee met this week to review application

s By early next week the committee will have names to submit to the Councilors and your
Outreach Committee.

¢ Looking at Oct. for the seating of the new board members

* If you want to make live public comment on the CPC Ordinance you need to sign up by Sept
18", IS people total...First come first serve.

Thank you Ed

Chris Sylvan

Public Safety Policy Analyst
Albuquerque City Council
(505) 768-3105
csylvan@cabq.gov
cabq.gov/council
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P - i Report

The Qutreach committee met via Zoom on August 25, 2020. Director Harness was not in
attendance as he was participating in the Public Safety Committee meeting scheduled for the

same time. Community Engagement Specialist, Amanda Bustos, provided an update on the
following topics:

- Anew investigator has been hired and will be training with Diane and Erin.
CPC Liaison and Assistant positions.
o All Liaison applications are in and in the process of review by the Council of
Chairs.
o The Assistant position closed on 8/17/2020 and, as of the 25th, the CPOA was
waiting to receive those applications.
She recommended all members complete the Public Safety survey that is now available.
CPC meetings are going well with regular participation numbers running around 40-45.
o Participation includes people outside of Albuquerque. Albuquerque CPCs have
proven to be somewhat of a model for other municipalities.

Other items of interest include:

- Amanda is taking a first run at writing an executive summary of the Oversight and CPC
paragraphs of the CASA to be used during Outreach events.

- Amanda will be looking into Media Policies already in existence within the City.

- Amanda and Ed will begin scheduling meetings between City Council members and
CPOAB members.

o Adiscussion under this agenda item regarding topics to be covered with
Councilors led to an inquiry by Member Mitchell about the cost of contracting the
investigation of complaints to outside entities. This option had been looked at
previously and deemed financially inefficient, but the request was made of the
agency to provide the Board with a dollar figure for such work. The outsourcing

of cases may be a viable aption now given the low number of investigative staff at
the Agency.

The next meeting of the Outreach Subcommittee will be held via Zoom on September 22, 2020
at 3:00 PM.



September Policy and Procedures Subcommittee Report

3 Sep 2020 Policy and Procedures Subcommittee

The PnP has decided to focus more on the OPA pracess to being tracking policies and making
recommendations,

A white paper has been written and submitted to APD OPA to provide possible modifications to SOP 3-
52 Policy Development Process, The changes to this policy focus on providing methods evaluation
when policies are reviewed at OPA. These suggestions include APD providing information at the first
policy review (OPA meeting) that can be used to assess the effectiveness of the policy. APD will be
reviewing SOP 3-52 within the next month and will discuss the changes with the PnP representative.

SOP 1-46 Field Training and Evaluation — Operations manuals were received from APD.

SOP 2-68 related training will be presented at the 10 September meeting of the POB.

The training curriculum for the next Academy class was received from the training academy.
SOP 2-8 Recommendations were made, CPOAB approved and sent to APD and City recipients.
The following policies were presented at OPA and PPRB:

5 Aug 2020 OPA
S0P 1-27 Cold Case Unit
S0P 2-68 Interviews and interrogations
17 Aug 2020 PPRB
SOP 2-8 On-Body Recording Devices
26 Aug 2020 OPA
SOP 2-98 Gunshot Detection Device
2 Sep 2020 PPRB
Number Title Presented By
1-46 Field Training and Evaluation Program Lt. Christopher Patterson
1-53 Homicide Unit Lt. Scott Norris
1-81 Proactive Response Team Commander Timathy Espinosa
2-21 Apparent Natural Death/Suicide Lt. Matthew McElroy
2-50 Safety Review Board Sgt. Michael Loftis
2-66 Victim and Witnass Assistance Lt. Scott Norris
N/A APD Resource Card Lt. Matthew Dietzel
N/A Domestic Violence Packet Lt. Scott Norris
N/A Resources and Information for Victims of Crime Lt. Scott Norris

Published August 27:

SOP 1-13 Armed Robbery Unit, SOP 2-13 Starchase Pursuit Management, SOP 2-35 Emergency
Response Team

September Policy and Procedures Subcommittee Report.docx



POA Board — e Review committee R

The Case Review Committee did not meet in the month of August as previously discussed.

However, the results of the second quarter Audit is included in this month’s CPOA Board
packets.

Looking ahead, there were only six cases presented by the Agency for review by the Board

during the third quarter of 2020, Currently, the Board approved language regarding Audits
reads:

In the months of January, April, July and October, members of the CRC will:

1. Utilize a randomizer tool to select up to 10% of investigations conducted by the
agency in the previous quarter, and

2. Review the investigative file and all pertinent evidence and report to the full
Board their findings no later than the next quarterly interval.

The language “up to 10% of investigations conducted by the agency in the previous quarter [...]"
poses somewhat of a problem. With only six cases before us, we cannot conduct a quarterly audit
under our current policies and procedures.

For this, I suggest that we look to Counsel for guidance as to how to proceed. Questions for
Counsel and Board consideration are:

1. Does the Board have the authority to amend our Policies and Procedures to allow fora
minimum number of cases to be reviewed in the event there are fewer than 10 cases
presented in any given quarter?

2. If so, what sample size should be selected as a minimum?

3. If we cannot select a minimum number of cases or should the Board choose not to,
should the Board take action to forego a quarterly audit?

In any case, we will need to amend our Policies and Procedures to some variation of one of the
following:

MOTIQON: To amend the CPOA Board Policies and Procedures to read as follows:
In the months of January, April, July and October, members of the CRC will:

1. Utilize a randomizer tool to select a minimumof _____ orup to 10% of
investigations, whichever is greater, conducted by the agency in the previous
quarter, and

MOTION: To amend the CPOA Board Policies and Procedures to read as follows:
In the months of January, April, July and October, members of the CRC will:

1. Utilize a randomizer tool to select up to 10% of investigations conducted by the
agency in the previous quarter, and

2. Review the investigative file and all pertinent evidence and report to the full
Board their findings no later than the next quarterly interval.

3. In the event that there are fewer than ten cases presented to the CPOA Board
for review, the Board will take affirmative action to relieve the Case Review



Committee from conducting the quarterly audit due to limitations on sample
sizes.

The Case Review Subcommittee is scheduled to meet next via Zoom on October 27, 2020 at 4:30
PM. At this meeting, a committee chair will be selected.
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INTRODUCTION

CPC 039-20
Date Complaint Was Received: September 20, 2019
Date of Draft Findings Letter: May 7, 2020
Date Approved by Board: May 21, 2020
Date of Final Findings Letter: May 22, 2020
Synopsis of Complaint: Ms. S said she and her husband, BB H- ., who is an

Albuquerque Fire Department (AFD) firefighter, were at a show at Kiva Auditorium on September
19, 2019 when he went back to their car because he forgot his lighter. She followed a few seconds
behind him and when she caught up to him in the parking lot there were 4-5 officers surrounding
him. She complained the officers had thrown B . up against their car and a female officer,
Officer L., was yelling at him to "shut the (expletive) up” in a very loud, aggressive manner. She
complained no one explained what was going on and just put B-  in handcuffs and placed him
in the back of a patrol car. She said a male officer pulled her to the side and said they were
conducting a domestic violence investigation. She told the officer she didn’t understand, and the
officer told her someone called 911 to report & male driver beating his female passenger at Tractor
Brewing, and their vehicle and license plate matched the exact description. She complained Officer
L. pulled her aside and questioned her and was the rudest officer and was extremely aggressive
and kept telling her she was rude. She complained Officer L. was extremely unprofessional and
aggressive and made her fear for her safety. She complained Officer L. made her feel stupid and
as if she was the cause of the situation. She wants compensation for the unnecessary attention that

wasdrawntoherand B and wans Officer L. to receive more training. (See original complaint
for more information.)

1. Findings and Conclusions Reparding Officer F.C.’s Conduct
s  SOP Reviewed: 1-1-4(D)(15)
» UNFOUNDED
2. Findings and Conclusions Regarding Officer A.C."s Conduct
s  SOP Reviewed: 1-1-4(D)(15)
» UNFOUNDED
3. Findings and Conclusions Regarding Officer H.’s Conduct
» SOP Reviewed: 1-14(D)(15)
= UNFOUNDED
4. Findings and Conclusions Regarding Officer L.'s Conduct
= SOP Reviewed: 1-1-4(D)(15)
» EXONERATED



AUDIT CPC 039-20

Overview

Date of Case Selection for Audit: June 11, 2020

Date Audit Was Completed: July 28, 2020

Components of Investigative File Reviewed Y N Not
Applicable

“Table of Contents Xaremel

CPOA Director’s Final Recommendation Form X

APD Recommendaticn Form X

Investigative Report X

Conclusions and Recommended Investigator Findings w/SOP X

Original Citizen Complaint X

Computer Aided Dispatch X

Police Repori(s) 4

Lapel Video(s) 9

Citizen(s) Interview Recording—Complainant(s) and Witness(es)

APD Employee(s) Interview Recording X

Finding Letter X

Communication {0 Citizen(s) and APD Employee(s) X

(Aside from Findings Letter)

Other Materials-Not Typical (Photos, Medical Reports, OMI X

Property Sheets, etc.)

911/Non-Emergency/Dispatch Recordings

Recordings and Materials from Other Sources-Not Typical

(Citizen Provided Materials, Surveillance Videos, Social Media Posts, etc.)
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Other Materials Reviewed Not Included in the Agency File

1. SOP 1-1-4(D)(15)
2. SOP2-8

Members Participating in Audit

Tara Armijo-Prewitt
Chantal M. Galloway
Eric Nixon

Ed Harness

Diane McDermott
Erin O'Neil

e

Attachments

» Include complaint (exhibit)
o Include findings letter (exhibit)
e SOPs reviewed



AUDIT

CPC 039-20

Discussion

Concerns Raised with Findinps

o Use of the Mute function on OBRD. In this case, there were several instances
where officers were muting their OBRD. This raised questions as to whether the
use of Mute was within policy.

= Agency’s Response: When officers are talking amongst each other and not
engaging directly with citizens, it is not required to have the audio
recording function enabled. (SOP 2-8)

o Level of professionalism demonstrated by Officer L.. In reviewing the nine
lapel videos, the Committee Members agreed that Officer L.s conduct was more
aggressive than the situation warranted.,

* Apgency’s Response: The investigator that reviewed this case agreed that
the behavior exhibited was likely a policy violation but that it was not
observed upon the original review of iapel footage.

Concerns Raised with Policy
o SOP 2-8 and the use of the Mute function.
o De-Escalation as a general philosophy within APD.

Concerns Raised with Administrative Process or Product
o Length of time between intake and investigation.
» Investigator McDermott will be assuming the role of Lead Investigator
come August 1%, It will be her responsibility to correct the intake timeline.
= Director Harness noted that the complaints received by the Agency per the
CASA needs to be revisited, Definitions as to what are appropriate
complaints for the CPOA and what is appropriate for APD supervisors to
handle internally need to be addressed.
= Director Harness will draft a proposal and present it 1o the Board at
the September Board meeting. Previous attempts to do this was
stalled at the Monitor level.
» Advocacy for extended investigation timelines needs to be a

priority of the Board during the Collective Bargaining Agreement
negotiations.



AUDIT CPC 039-20

Conclusion

Findings of the Audit Committee

o Policy Violation Not Originally Identified

= Officer L.’s conduct was decided to have likely been a violation of SOP 1-
1-4-D(15) which reads:

Personnel will treat the public with respect, courtesy and professionalism
at all times.

Recommendations

o SOP 2-8 and the use of the Mute function.

« [t is the recommendation of the Case Review Committee that this policy

be reviewed by the Policy and Procedure subcommittee for possible policy
recommendations.

o De-Escalation as a general philosophy within APD.
= There was quite a bit of discussion around de-escalation practices when

the situation is NOT a use of force event. This is an area the Agency and
Board should monitor for patterns.

The Audit Committee unanimously agreed on the above findings and recommendations at the
July 28, 2020 Case Review Subcommittee meeting.

Chantal M. Galloway

Date
Acting Chair, Case Review Subcommiittee



INTRODUCTION CPC 121-20

Date Complaint Was Received: March 16, 2020
Date of Draft Findings Letter: May 6, 2020
Date Approved by Board: May 21, 2020

Date of Final Findings Letter: May 22, 2020

Synopsis of Complaint: P .z submitted an online complaint regarding his allegations
that officers charged him with crimes he did not commit or if he did certain things the charges
would be dropped. In the body of his complaint he discussed things that occurred at a police
station on [sleta. He provided the names of employees and referred to at least one of them as
deputy. He did not provide specifics as to dates, times, or locations. At the time he filed the

complaint he wrote he was incarcerated in Cibola County,
Original Findings:

1. Administratively Closed
= Incident did not involve any members of Albuquerque Police Department



CPC 121-20

Overview
Date of Case Selection for Audit: June 11, 2020

Date Audit Was Completed: July 28, 2020

Components of [nvestigative File Reviewed Y N Not
Applicable

Lo e
Table of Contents
CPOA Director’s Final Recommendation Form

APD Recommendation Form

Investigative Report

Conclusions and Recommended Investigator Findings w/SOP
Original Citizen Complaint

Computer Aided Dispatch

Police Report(s) 4

Lapel Video(s) 9

Citizen(s) Interview Recording--Complainant(s) and Witness(es)
APD Employee(s) Interview Recording

Finding Letter

PV LR R ST - I G

Communication to Citizen(s) and APD Employee(s)
(Aside from Findings Letter)

Other Materials-Not Typical (Photos, Medical Reports, OMI
Properiy Sheets, etc.)

>

911/Non-Emergency/Dispatch Recordings X

Recordings and Materials from Other Sources-Not Typical X
(Citizen Provided Materials, Surveillance Videos, Social Media Posts, etc.)




AUDIT CPC 121-20

Members Participating in Audit

Tara Armijo-Prewitt
Chantal M. Galloway
Eric Nixon

Ed Harness

Diane McDermott
Erin O’Neil

I S

Attachments

» CPC 121-20 Citizen Complaint {exhibit)
» CPC 121-20 Signed Letter to Citizen of Administratively Closed Finding (exhibit)



AUDIT CPC 121-20

Discussion

There were no areas of concern from the Case Review Committee with regards to CPC 121-20.



AUDIT CPC 121-20

Conclusion
Findings of the Audit Commitiee
None
Recommendations

None

The Audit Committee unanimously agreed on the above findings and recommendations at the
July 28, 2020 Case Review Subcommittee meeting.

Chantal M. Galloway Date
Acting Chair, Case Review Subcommittee



Board Action 9/10/2020

The Board hereby APPROVES/REJECTS the findings of the Audit Committee
regarding CPC 039-20.

Vote For:
Vote Against:

The Board hereby APPROVES/REJECTS the findings of the Audit Committee
regarding CPC 121-20.

Vote For:
Vote Against:

Dr. William Kass

Date
Chair, Civilian Police Oversight Agency Board
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Attachments CPC 039-20

erteal \[2)J20 2=

Intakg Dua ig
4 '26 0292022 I?.-I%"!f‘,q

From: webmasterccabg gov@maiigunorg en behatf of webmaster@cabiq gav
Sent: Friday, September 20, 2019 7.56 AM

To: Civillan Police Oversight Agency
ce %

Subject:

& i
ARQ Folice Complant ov Lomnierdation Form Submission

I Want to File A:

Complaint
Imerested in Mediation?

1 nexd more infunnotion
First Name

j.

Last Name

S
Middie Name
Home Telephune

Cell or Work Teleohane

Best Time lo Call
anylime
Your E-Maif Addscas

Preferrea Languape
English
Date of Birth

Street Address

City
Stale
ZIP Code

Gender
Female

Race
Mixed Race

Ethnicity
Hispanic

Sexual Oricnalion
Helerosexyal

Do You Have a Mental [liness?
No

Do You Strugple with Homelessness?
No

Wete you hamcless at the time of this incident?
No




Attachments

CPC 039-20
Date & Time of the Incident
Scp 19, 2019 09:30 PM
Address or Location of the lacident
City of Albuquergue private parking fol located pn 4th nd Mamuette, spproximate time was 9:30 pm or
ofler

Falice Employee ¥l - Name
Police Employec #1 - 10 or Badge Number
Palice Employez #2 - Name
Policz Employce #2 - 1D or Badge Number
Are Yau Submitling this Form for Someante Else?
Yes
Submitting lor Someane Flen - iF*Vag®
B 'H
Did You Wilness this Incidem?
Yes
Additiona) Witness
Statement

My husband and T were altending the comedy show at Kiva Auditorivm on the cvening af 09/19/19. He
bad forgodt his lghter in cur vehicle 30 he ran back to the vehicle and 1 followed him, When | made my
way 1 the parking lot 8 fow scconds later 1 noticed that there were 4 or § officers sumounding my
husband and they had him thrown up against our vehicle and a female officer was yelling ot him to *shut
the fuck up® in o very loud, aggressive mannee. Nobody explained what was paing on, all they did was
theaw him up against our vehicle and put him in handeulTs. Alter he was cuffed and placed in the back
of the police vehiclo and malc officer pufled me to the side ond 2aid they are conducting a domestic
violence investigation. I dida't undersiand why, and he explained that someonc called in a veldcle
matching the exact deseription of our vehicle and our license plate ond s3id that a mwle driver was seen
beating a female passenger a* Teactor Brewing. We bad not been ot that location nor had any violence ot
altercations teken place, We were both exiremely confused as to whot was going on. The officers said
they were searching my tiusband for wenpons. They pulled me to the sidc snd questioned me. The
female officer vwas the rudest officer | kave ever encountered in my life, She was extromely sgpressive,
kept telling me 1 was being rude asd having attitude. { chose to comaln silent becouse | fels iT Faand
anything W ber she may show sxeessive furce towards me, She was screaming and yelling Like a crazy
person, drawing much more attention 10 the scene than aced be. She kept saying tha! being that my
husband was a firc(ighter lic should know betier and have more respsct for officers. The other officess
were much more calm but were insirsating somutking happened even though 1 clearly expressed 10
them thal there wes o incidenl. One of the ofiiccrs that came on bike patrol asked another what the
sithwation was and when it was explainad o him, he looked 2t me ond sajd "welf this sounds ke o
suspicious situation” or something s0 that efzel. After & few minutes a Sgi amvived and inteniswed my
husband (never tatked to me). §i wes a privale conversation and aceonding to my husband it was not
recorded on bady cam because the S, to1d him he tumed it off. Everything clse wes being secorded and
the femals officer in o very intimidabing nature made siee to el me know that, I'm not quite sure why
she did that becausz all T was doirg was standing there and trying to understand what way going cn. The
oaly name we were able lo g2t wos Sgi. F ( Vvand n CAD #190086780. Bul ] den't believe

the Sgt. did onything wrong oc ot Jeast scconding 1o my hushand he was very calm sad he exploined the
situation a lot better than the others did.

What Quicome e you Seekinp?

1 undzrsinnd that an investipalion was laking place but the nature of how it was brought lo our atiention
was crued and we were both blindsided by the accusaliens. 1 would like o see some disciplinary aclion
taken agninst the fomale officer. She was extremely unprofessional. | thought ta myself, if there really
was a domestic violence siluation the victim would not be comforteble speaking with ke, She was very
agpressive and made me fecl a3 If | was doing something wrong. She made me fear for my safuty, she

1




Attachments CPC 039-20

made me feel stupid, she made me fecl as i ] was causing the situation that 1 had no {dea was sven
occurring. She needs more training if you are poing to keep her rs an officer. She aeeds to leam ta be
professional and sympathetic 111 hod been a victim in this ease, | would have never spoken to her, 1
prefes 1o have her fired and not working the streets of Albuquergue, | don't believe she lies the best
interest of our City in her professional view. | want someone to review the body eam tha she so
eggressively made sure 1o note was cumenlly recording the situotion. | want severe action laken against
her, I want eompensntion for the unnecessary attention she drew 1o my hushand and myself, T want
uclion taken for Lhe officers pulting my husband In handeuffs when no crime had been commitied and
when no explanation had beca given as to what was poing on and | want action for them forcibly
throwing him cp against our vehicle without a reason. They acted as if he was resisting and screamsd os
ilhe was resising but yet nobody took the time to explain 1o him why he wis even heing detnined. This
was an embarrassing incideni for us both. | want somcone 10 be held responsible for how they treated
him and how they embacrassed him and § want disciplinary osction and proof thal it was taken Especially

against the fernale officer. She shauld not be representing the City of Albuquenque,
Electeonic Signalure

] 5

Tl neandyr haa been andlyzsd by Desp DIt vy Eratl Insjaczies.
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CPC 039-20
intake ¥
inlake Dus Date.
From: "N 4t ”»
Sent: Taoay, Yeplember 20, 2019 B59 AM
T CivBian Pakce Cvansight Agency
Subject: CAD #18C036780

1 have just filed a complaint for an incident that took place an 09/16/19 at approximately 9:30 pm at
the parking lot located on 4th and Marguette. 1 would like to know huw § can obtuin o cupy of the

CAD report as well as the body cam footage.
Please Jer me know what steps 1 need totake,

Thank you,
J 18

N N S N NN el I Ve b U AL S ANNLE wdbo b ol mdgm il Ay

Thia measage ki3 bios nnelysed by Orep fusesvery el Insprsteg.
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ALBUAUERQUE POUCE DEPARTMENT
GENERAL ORDERS

S0P 149 Effective: 191417 Review Due: 191418 Replaces: 120116

a. The rvisor, upon recelving notice of a prior conflicting o:der, bears the
mp::ggmy r&%g any sguch confict

b. ARer nolifying the supervisor of the conflicling order, personnel will abey the
second, or contlicting, order, unless instructed otherwise by the supanisor,

¢. Personnel, however, wil nol obey order thal they know or should know
would require them to commit any violatlon of Dapartment or Chy policy or
procadure or 1o violale any federal, siale, or loca) law. If in doubt as to the

fity of an order, personne! will raquest that the lssuing suparvisor clarify the
order or personnel may confer with higher ranking authority.

12.Personnel will not recommend or suggest to the Deparment, Depariment
membars, or any privale dlizen, a contracting, employmant, procuremant, of
ratanﬂonofapa ar roduci.saMce or commarcial activily
a8 This Includes, but is nol limited to, recommending or suggasting an alomay,
ambutance service, towing sarvice, bondsman, or mortician,
b. Howaver, this rastriction does not apply to personal transactions involving
nonofficial deparimenl business.

13.While on duty, personne! will nol possess or distribute personal business cards or
any forms of markehng or adverlisement promoling personal business

14 Personnel must not et officiously, abuse their lawful authordty, or parmit thelr
personal fealings, animoshiles, or friendships to influence their official daclslons.

15 Personne! wll treat the public with respedt, courtesy and professionallsm at alf
imes.

16, Police officers and Department emplayees ara expectad to condud themselves in
a professional manner al all times. Personnel ara discouraged from uslng any
languaga that could be consldered profane, derogalory, or disrespactful toward any

person. In cortain siuatlons, profanity may ba accaplable, subject to review nn a
case-by-casa basis.

17 Personnel will obtaln information from the public In an offida!, prompl, and
courteous manner, and they will then act upon &t in a proper and judicious manner
within the scopa of thelr duties Personnel who use this informalion wil lake
prompt, timely, and appropsiate action

18 Personnel will have an operating telephone in thelr resldance(s), efther a landiine
andlor a cell phone. Personnel will repont any changes to telephone numbers or

addresses lo their supervisor and to the Personnel Management Divislon within
two worldng days of the change

17 19.Personne! will not aker, misrepresent, or make any false stalement in any verbal or
vrilten report or In eny other written document that has been compleled in the
course of their employment.

_—_.______.__.____-————————————————J_._—._
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OF ALBUQUERQUE

CiviLiAN POLICE OVERSIGUT AGENTY
Civillan Police Oversight Agency Roard
Dr. Witlium J Kaw, Chair  Eric Ofivas, Vice Chair

Tara Armiffo-Preniic
Chantal Al Galloway Doug Mirchell Erie Niven
Cathryu Starr Leorord Waites
Edwand Homess, Excoutive Dircetor
May 22, 2020
Via Certified Mail

7018 11300002 3.129 0302

Re: CPC#039-20
Duar Ms. S

Oue office reerived the complaint you filed on September 20, 3019, upainst Albuquenpee
Police Depanment (APD) Officer F.C, Officer AC, Officer IT. and Officsr L for an
incident that eccunied on September 19, 2619, A Civilian Police Oversipht Agency (CPOA)
Investigator was assigned 10 investigale your complaint. The CPOA thomughly amd

Impartially investigsted the complainL Below is a stnmary of the complaint, apd the CPOA's
investipation and findings,

L1DE COMPLAINT
Ms. S, said she ond her husband, @ B

, wha is an Albwuengue Fire
Deparsment (AFD) firefighter, were ol 8 show ot Kive Audnoriuns on Septanhe: 19, 219

when he went back tn theie car hecause he forgat his lighter, She follnwed » few sccands
hehirul him and when she cuught up to him in the parking Yot there were 4.3 ufficens
sunounding him. She complained the officers hod thrown B« up against their car and a
female officer, Office L., wes yelling ot him to “shut the (expletive) up® in g very lum),
aggressive manncr. She complained no one explained what was goingonand just pul B 1in
handcufTs and placed him in the back of a patrol car. She said a male officer pulled her to the
side and said they were conducting B domcstic vivlenes investipation Ske 1nld the officer she
didn"t understand aml the ollicer wid her snneone culled 911 to 1epurt 2 male drver beating
his female passenger st Tmaior Brewing, ond their vehicle and license plale matched the exact
deseription, She complained Officer L pullal her aside and guestioned her and was tie rodest
officer, and was extremely oggressive and ket telling her she wos rude. She complained
Oflicer L. was extremcly vnprofessional and spgressive and made her fear for her safety. She
complained Officer L made her feel stupid end as il she was the cawse of the siteation. She
wanis compensation for Uie unnccessary attention that wasdawntoherand B and wania
Officer L. to recein e morc truining. {Sce original complaint for mose information )
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Leter to Ms. S.
May 21,2020
Pagel

: TION

The CPOA Investigator reviewed your complaint, the original palice report, 3 suppleinental
repurts and 9 lapel camera vidoos related to this incident

The lapel video stwwved approximately 5 APD ollicers standing in o parking lot o shont
disiance behind yowr vehiele just prior to making contaet with your husband, B, as he
stood of the driver’s door of your vehicle B, 1 asked the nfficers what was going on and
startcd to walk away, kcaving the donr standing open when the vflicees told him 1o stop. He
refused, sioting ke did nothing wrong and the officess told him, agaln, tr stop and a2id they
were investigating a report of domestic violence so he coulda’t walk kwuy Guin them Ele
whistled and hotlered over o you amd told you to come to him ond repeatedly asked you to
record the inleraclion Officer AC. held B hands behind his back and Br |, agaln, tied
to wulk away while still pratesting that the officers couldn't do anything tn him because he
dida"t do anything wrong. B 1 dida’t comply when Officer A.C. repeatedly told him (v
sepanate his feel. Instead lic nshed what he was being sccused of and that’s when Officer 1.
yelled at him, “Hes? Listen! We kave 2 job to do? Ub-uh, Uh-ub, We need 1o investipate so
calm down'™ B - continued to ask what he was being investigoted for amd o male nfficer
said they were just tryiap o ash Jim some questivas sbuut o dumestic violenes incident and
he started tn walk away. Officer AC. esked B approximately 6 times to separate his feet
before B 3 Anally complied. As he was doing so, Officer L. said, *So relay; let uy do vut
job B replicd, “Okay Yos. Go ahesd™ Officer 1. said, “Thank you ™

Gfficer A.C, placed B - in hondeulTs beeouse B kept Irying to walk away so Officer
AC. placed B 1in the back of » syuad car bessusc B 1 refisedd 1o speak to the officers oa
scene and repeatedly asked to speak to a Scrpeant (Sgi.). During this time, Officer A C, slso
hadtoycllat B 10 comply, in much the same way Officer L did earhier You complained
. thot B 1 was plaved in handeusffs when no crime had been committed; however, duc to the
ollcpations of domecstic violence end the officer®s need to investigale these allegations, z2nd

B v unwillingness to comply with Officer A C *s reguests, he was ploaced in handeufls 1o
awzil the amrival of a Spt..

Lapdl videw showed two male ollivery spobe with you and explained why they were there
Qne Officer rold you police were called hecause o witness called APD to 1eport 2 domestic
vivtengr incident wherein the female passenger wos punched in the face, and your vehicle
matched the description the witness provided. The officer wld you they had o investigate
thost ollcgations and would let you both o if no cvidence was found. You denicd aaything
happencd ond the officers sked why B was acling sv upgressively then A second officer
caplained the sltuation o you, agsin, and ssild, “That’s not out of line, rude or harassing. Do
you understand?™ to which you repliad, “Yeoh ™

Lupel videw shoved that st no ime was B thzuwn up against your vehiele as alleped in
your compleint. Additionally, during the contsct you and B+ had with Officers, they
repraladly told you both why they detuined him, which contradicts your statement that
nnbody cxplained what was gaing en. J.ape! video showed Officer L. did not yelf profanitics
atB . as you bave alleged You complained that Officer L. was very oppressive and Lept
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Letier to M §
May 22,2020
Paged

iciling you she was recanding and you couldn't understand why. Lapel video showed B,

repcatedly ask you 15 record the inleraction on your phane end told you nat to comply with
anything the efficers asked of you, and as a result Officer L. and other officers told you and
B they were reconding the incident. You complained that Officer I was extremely
aggressive, and kept telling you that you were being rude and had an attitude. Lape) viden
showed Olficer L. told you onee thar you were being rude with officens; however, she was not

being extremely apgressive and had s limited interaction wil yuu and during that time and
acted similarly to her male counterpans,

Sg F. omived on seene ond spoke with B about the sitwation. B 1old Spt, T. thar you
and he were at & show and ail of n sudden a bunch vl olficer roll up and yeil, *“Get down! Get
down! So he feans forkard with hiy bunds behind his back™ B | also claimed Officer 1
was Laughing, shout the situativn and asked Sg1. F, wtohecare afiL B 1 statements 1o Syt
F, cuniradict what lapd video showed happened wpon Ty initial contact with afficrrs
Additionally, lapel video dass pot shiow Officer L, lavghing about the situation as B
olleged 10 Sgt. F. Youand B-  were allowed tn Jcave afler speaking with St B Afier
speaking with you, Sgt, F. commented to the other ofTicen that 3 smelled ke buoze

Lepzl videu showed Officer L, Officer A.C. and another male afficer making contact with the
female witness from Tractor Rrewing who roponied the iecident. This witness wanted o
romain anonymowy, She accurately describet B and your truck mnd said she saw B
punch a female 3 or 4 times in front of Tractor Brewing She said the male was yelling at his
female passenges and trying w pudl ier vut of the car, The witness sald ooe of her fends wes
going to ask the fonale to po with her and her friends hot figured that F she was one of
*thess” she probably wouldn'e.

h h11)
OFE 5 FROCE S

: K oy DU

The Exceutive Dircclor al the CPOA rovicwed she investigahwn cundugied by the CT0A
Imsestignton, which included a teview of e applicable SOP and the Coinplaints,

A)  The CPOA reviewad APD SOP 1.3-4DY) 5)

Afler a review af the evidence and this SOP, the CPOA was unable fo find any sivlation of
the SOI; thercfore, the CPOA finds Officor F.C's conduct UNFOUNDED reganling
allegations of violations of this SOP, which means the investigativa determined. by clear and

convincing cvidence, that the alleyed misconduct did nol accur or did not invalve the subject
ollivers

The complaint and these findings are made part of Officer ¥.C.'s Internat Affaies record and
prersonnel reconds,
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laticrto M. §
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The Exceutive Directar af the CPOA reviewed the Investipation conducted by the CPOA
Investgator, which included a review of the applicable SOT and the Complaints

A} The CPOA reviewed APD SOP 1-1-HDNH15)

Afier 2 mview of tie evidence acd this SOP, the CPOA was unoble to find any violation off
the SOP; thorefore, the CPOA finds Officer ALC*s conduct UNFOUNDED icgarding
silegations of violations of this SOP, which mcans the investigation deterinined, by clear and

convincing cvidence, that the sfleged miscunduct did st ocour or did not invelve the subject
ullicers,

The cumplaint und these findings, are made pas of Officer A.C.'s Intermal Aflaty recwd and
pessonnel records.

LY NGS AN NCLU S 1 hi
RATILN 3 F X

The Execotive Director of the CPOA reviewa! the investipsiion vonducted by the CPOA
Investigatar, which included o review of the applicable SOP and the Complaints

A)  'The CPOA reviewed APD SOP 1.1-3(0N18)

After a roview of the cvidenee and this SOP, the CPOA was unable (0 find any violution of
the 508; thacfors, the CPOA finds Officer IL'y condust UNFOUNDED regarnding
allcgations of violatinns of 1his SOP, which means the investipation determined, by clesr and

cunvincing evidence, that the alleged misconduet did not vecur ur A not involve the subject
wificers

The complaint and these findings are made pant of Officer H s Intermal Afaies qeeond amd
persunane] reconds

171 Al N :
OFERATING FROCEDURES REGARBING OFFICER 1.'S CONDYCT

The Executive Director of the CPOA reviewed the investigatinn conducicd by the CFOA
(nvestugatur, which Included a revicw of the applicable SOP and the Complainis

Al The CPOA reviewed APD SOP 1-1-3{D}15)

Aflcr a rovicw of the eviilence and this SO, the CPOA found that while Officer . talsed her
voicetwo el B calm down. amd Wl you that you were being nude, this officer was not
the only officer to tcl] you that yuu were being rude nor was she the only officer to mise her
woiccatjusor B, Offlver L.k vuice and the ather officers wha zaised their vonees ot you
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and B were within reason given the situation and were not identified as being cxtremely
appressive ond they did not violate this SOP. The CPOA finds Officer L.'s vonduct
EXONERATED regading allegaions of violations of this SOP, which means the

investigation delermined, by a preponderunce of the evidence, that the alleped conduct did
oceur but did not violate APD policies, procedures or training.

It should be noted that oithouph there is a finding of EXONERATED reparding the
uferementioned pan of your complaint egainst Officer L, a finding of UNFOUNDED would
e appropriate with regasd to your complaint that Officer L. made you fecl stupld and as if
yuu were the cause of dhe situstion because lapel video evidenee docs notl suppont these
aticgations, as Officer [ does not spexifically say this to you, nor did she say anything to you
in this regard and the olleged misconduct did not necur o did not involve the subjeet officers

The comploint and these Andings are made pant of Offiver L.k Internal Affulrs recud aiml
personnel records

You hasve the right 1o appeal this decision

If you nre nal satisfied with the findings of the CFOA within 30 days of receipl of this Jeiter

cummiunicate jour desire b0 uppenl in o signed writing i the undersipped. [aclids your CPC
numher

The Hoard may grant o Request for Reconsidaration onfy upor: the complainani offening pronf
that

A) The AFD policy or APD pulicics that were considered by the Boand were the wiong
palicies o they were used in the wing ways or,

1) “The AP'D policy or APD pobicies considered by the Roand were chasen mndomly or
they do i address the issses in vour complaing, e,

C} The fndings uf the Doand had o explonation that woeuld lead to the vonclusivn made
by the Buagd, v,

D) The findings by the Board were nol suppuctad by evidenee that wa. available o the
Board ot the time of the investigation

I you one ot satisfied with the finad disciplinary dectsiun of the Chuel of Police you con
request a sreview of the complrint hy Albuquerque’s Chicf Administrative Officer. Your

request must be in waling uod within 30 days of scecipt of this letier. Include your CPC
numher
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Thank you for paricipating in the peocess of civilian oversight of the police, cnsuring officers
and personne] of the APD are beld acvountsble, and improving the piecess

Sincerely,
‘Ihe Civilian Police Overyight Agency by

FZ

Edward Hammes, Esy
LEaeeudive Dimsstor
(505)924.3770

v Albuguengue Puliee Depantment Chicfaf Polive
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itz ¥ §5-Y2O
tmake Due Date. 4ffof20
e (042420

from: webmaster=caby govE mailgun.org on behall of 15D Webtaster
Sent: $donday Marzh 16, 2020 1200 AN

To: riftzn Pokce Orersight Aqenty

[«

Subjects ABQ Po'ice Complaint or Cammendation Form Subnrssion

1Want to File A,
Complaint
Interpsted in Mediatan?
| need mare infornation
Furss Name
]
Last Kamu
7
Middle Name
Christophet
Home Teleohans

Celior \Work Telephone
Best Time to Call
1amiincarcerated at the moment In cbaola
Yaur | Mad Address
Preferred Langiage
Enghsh
Nate of Airth

Street Addigss

Oty
State
219 Cotle

Gendet
Male

Race
White

Ethmcity
Hispanic

Sexudl Onentation

Do You Have & Mental ibness?
Ho

Do You Steuggle with Homelessness?
No

\WYere you bomeless at the time of this Inadent?
Na

Date & Tiene of the lncident

Address of Locatian of the ingident
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When this incidient happen me and my e wife where questioned and then they loak mine and her DNA amd
they tooh are picture and the police ash nve somie guestions they told me that it i gave them what they wanted
they would tet me go and all charges to the case } am in [ail for hnaw would be dropped Lhey told me that they
reeded to took gaod and they nerded 1o shaw something to there head chief and they wou'd reed for me to
el them 1407 meth to them and whin §dwd that all charges wou'd be diopped and it was like if they never
happened mind you my house was rakied nat Ninding but 8 22 refuel and In the 3 raids | was not around because
sdont kve at the hame they 1oak me down to the pakce station that on tsle1a where they told me 1o gel the
1402 and come Back 30§ did | wenl looking and finatly found gul i am nol a drup dealer but they had to women
say E was sa that why they raided the home whara my ex wile kves thinking that what Ihis women teld them was
truetn afrer taking this deups in December they iswued out 8 arrest wirrant and put that they kad lound the
drugs in my home i dont know whats going on but | would need your help yeii have 4 past but § am one of the
few prople that da change there 16e around and do ithr there family but yet again the courts and the offeen
know thal they tan do what ever they want 1 because of people back saund 2 because they are high rducated
then s and can do 30 and make us do things that we still get tharged for nol faving nothlng te do wilk it bt
being lncked un your mentality b 3o must up that you get scared sometime rot having nothing 1o do because
that what happened when you get locked up and ding the ime dove that you lall faz 1t not kacwing That hes
oificers €an get away with anything and you have nothing te show but your word and a video of tha date and
fime whan{ went tos the stalion to back me up never did i think of signing something before kosing my life and
{rcedom to this pelice officers § just need justce and lar sameane 1a hear me oul please i am one af the few
peaplz that do change § have the alficers names when this Indecent hoppened | should not be here Jor
sometning that i did not do the olicers tod mew if 4 ded that and MAKE them lack good | would nlt be having to
g0 Ihrow this witeh i shou!d not hiave been gong throw it in the first place s just nerd help and fro someone ta

hear me to thank yau and you have a gocd rest ef yaur day «have some paperork that was Feld that day and
the CASEN 99BY

Police Employee A1 - Name
Deputy by

Patee Enployee M1 - 1w or Badge Rumber
Detectne G

Pol ce Employce A2 tame
F o

Police Emplayee 42 - 10 or Badge Kumtber
c L

Are You Submutting this Farm far Someone Else?
No

Submutting tor Someane Fhe - I "Yes®

0.0 You Witness thes Incidest ¥
Yo

Addilional WWitness

yes 1 was on the phone when thes was taving place ai the time P haz calied mg when be went nto the
station and s hear the hole thing and §recorded the bule thing besr nlaving back my pliore it way never tecording
ant § w3 no help for um my hame s § sh 1y 7 $0an 10 be wie pleate he need 16 be
hear P ¢ has been lving with me al my home sinte Havember af 2018 yes be stik poes lake his daughter 1o
sehipol and s ex wific 10 work betause she tont hawe 3 €ar sa that why They where thinking he lived there bul

P dase hang out and fix thing$ around the house for bt e« but he is 3 good man and he did change histie
for the batter but 1ook wherg hie bis at now only because of pabee that be and get away with everything becawse
they are FOLICE i think that P is baing hold with for nothing he tid and hiw need someone 1o heat him out
and fat them to se¢ video of the station on thot day and they wili see 2. 3 there and with thal it will pul 7
and 2 together and nottung that this peaple where rathing aboat was rue Pithink deep inside that the people
you should be looking 2t are the people that are lelfing an peaple that are not daing nothing but changmg Lthere

hife those ary the people doing the wrang and Just want to du the time sa they gut intifent praple 3t iy and
danger
Statement
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I tatk about the hola case on the other questions asked | ams saery but those tull youin full detad what happened
that day and i will be & witness for this tase ta be dismiss and he get released becaute i police offer that can
they o bath on theie word here wa are think polise efficers are good peaple amd all they du ls pertadt vs are
the officers that dont care about theies of saving and pertacting

What Outcome are you Seeking?
my oul come s to be honie with oy kids this police officers 1old me that all charges wou'd be dropped H { towld
tome up with 14 ot 30 that they could look good in frent of there boss becsute they had went so far that they
raided my ex wife house and but my 14 yoar od daughter in handcutfs and they did notfind nathing close to
what this people that 10'd on me 50 they did not want to ook bad and row took at me belind bars ) just want
them to keap there side of the deal khe they said they would | don's have 3 coun hearing Edent know nothing
buy the papens they have guven me on top of all that they raxded my house 2 more tene finding and destroying
the hoine my daugphter lves in and leaving them homeless for almost 2 months § understand that police do Wese
job for the safety but that be with bad guys people that arc really oing things bad i was chang.ng my bife my
other daughter last her mom not ta long ago and i needed 1o ke there far here that was alia why the change in
my file hecause ny daughter is very suicidal now that her mom 15 gone and now me here In Jafl dont make it any
better all s vant 1s [er samepac ta hear me out 1 donl know why there s 10 many bad copet | dont think thry
thauld do that ta people that are trying to do gaod lor one just because of there past or people sayng things
that oro not true just ta got off of theie on charges they never fted the other 2 rids but | have video of aliol
them and that will show as proaf and they cameras al the islels office o will skaw yot T was there for samething
i juat dont rememitier if 1 signed anytheng i dont think i have any paper work on what they tokd me but i dd have
somenne on the phant when gt of this was told to me she is my only w teess Please look in 1o this just with the
record numbet it we'l 181 you the da1e when this happened it was the same time same day as the DNA they 100k

from me and my ax wile
flectroric Slxnature
[ C 2

e T —p— o LT

= poobas iy 7, "=ef b o4 .= T
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CITY OF ALBUQUERQUE

CIviLIAN PoLICE OVERSIGHT AGENCY
Civitian Police Oversight Agency Board %
Dr. William J Kass, Chair  Eric Olivas, Vice Chuir Taru Armijo-Prewitt
Chantal M. Galloway Dong Mitchell Fric Nizon

Cathnn Sterr Leonard Haites

Fdward Hamess, Exceutive Dircctor

May 22, 3020
Via Certified Mail
Tu15 11300002 3429 0295

Re: CPC#121.20

DearMc. 2

A Civilian Police Oversight Agency (CPOA) Investigatar was assigned to Investigate your
complaint apainst Officers of tie Albuguerque Folice Department (AVD) an May 6, 2020,
regarding en incident that occurred on an unspecificd date

12 Ben IS THE COMPLAINT

P i submitted an oaline complaint reganding his alleestions that ollicets charged him
wils crimes lie did not commit ar if e dud certain things the charges would be dopped, Inthe
A Wm"gd} of his cumplaint he diycussed things that ueeurted @t a police station on lsletz. He provided
he names of cmplayees and referred to at least ong of them as deputy. He did oot provide

spreifics as to dates, tlimes, ot Jocations At the time he filed the complaint hie wrote he was
incasserated in Cibola County
SV AT

ILINVESTIGATION
The CPOA lnvestigatue teviewed the KM court cose delaih fut Mr & 3 on the wehsite ‘Fhe
wum ) ES7E RO cusTent cascs that invols ed Albuguergue Pahice Departntent Offices. The nantes ke

rowided in the complaint weze nat ATbuquerque Police Depaniment Officers. Thete is nutan
APD substatinn on Isleta, bt these is o BCSO station om Isletas

The CPOA lnvestigator spoheto Me. 2 aife over the phione reganding the complaics The
CPOA Investigator explainel to Mre 7 that based on the information prusided the
untplaint shoudd bie Gled with the Bemalilla County Shen{f Depament. She was provided with
BCSO's Internal Affairs phane number
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11, CONCLUSION
The CPOA has made the decision 1o ARMINISTRATIVELY CLOSE, the complaing, as the
CPOA dues rot have jutisdiction over BCSO,

Admiisiotsely cdosed complaints may be re-opencd i dditional infermation bevomes
osaltable Please eontact the CPOA in regasds 1o yoar Civilian Police Complaint if you can
provide Rither detatls and wish to have the complaint re-openey

i fhanl. you B parieipating in the puces of civilian eversight of the palive, cnsuring
afficers and persormel of the APD are held accountable, and improving the provess

Sincerely,
The Covilian Police Ouversipht Apency by

Ldwand Iinms. b~y

Faccusine Dirccior

w Albeguenque Palive Depattment Chicf of Police




CITY OF ALBUQUERQUE

CiviLlAN POLICE OVERSIGHT AGENCY

Civilian Police Oversight Agency Board

Dr. William J. Kass, Chair  Eric Olivas, Vice Chair

Tara Amijo-Prewitt Chantal M. Galloway Doug Mitchell
Eric Nixon Cathryn Starr

Edward Hamess, Executive Director

September 10, 2020

To Council President Davis and Members of the Albuquerque City Council,

On behalf of the Civilian Police Oversight Agency Board (CPOAB), thank you for your
service to our community and your support for transforming the Albuguerque Police
Department into a national model of constitutional community policing. At the CPOAB we
strive to further the cause of advancing constitutional policing here in Albuquerque.

We appreciate the recent efforts of the council, including the creation of the public safety
committee. We fully support the recently introduced Community Policing Council (CPC)
ordinance. The CPC's are a critical component of ensuring high quality community
policing and offer an ideal opportunity to bring the police and the community together.
Enshrining the CPC’s into ordinance reaffirms the commitment of the city to foster

PO Box 1293 posilive and proactive communication between the APD and the public.

The CPOAB and the CPOA currently face several challenges that we would like to solicit
the assistance of the city council to address:

Albuquerque
1. The recruitment and retention of board members remains a central
challenge facing the board. The board has not been at full 9-member
NM 87103 capacity in recent memory. In many cases, by the time a vacancy s filled,
another occurs. We ask that the council work with the CPOAB to
proactively recruit and fill vacancies.
2. The requirements board members are asked to mest per ordinance often
www.cabq.pov

hinder the ability of the board to atiract and retain a diverse membership.
The council should revisit some of these requirements to carefully weigh
the need for an educated membership of the board with the need for a
diverse board membership that reflects the diversity of our community.
3. The changes made to the CPOA budget process in the ordinance rewrite
have not been beneficial for the agency and have resulted in
exacerbating the backlog of cases with the agency. The agency needs
additional investigators to complete high-quality investigations in
compliance with timelines lald out in the ordinance. We urge the council
to Implement an analysis-based percentage funding model. The ocriginal
police oversight ordinance tied the CPOA budget to the APD budget, and
this process ensures that oversight can grow with the department. More

1
Albuguergue - Making History 1706-2006



importantly, tying the CPOA budget to the APD budget shows the
commitment of the city council to treating clvilian oversight as an equal
and independent authority on constitutional policing in Albuquerque.

In the current social climate, it is critical that the city council reaffirm its
commitment to civilian police oversight by properly resourcing the agency.

Citizens deserve high-quality investigations of police complaints that are
completed in a reasonable amount of time.

We appreciate the attention of the council to these matters and we look forward to
working with the council to advance constitutional community pelicing in Albuquerque.

We look forward to providing additional information and to engaging in a dialogue about
these matters.

Thank you,
Civilian Palice Oversight Agency Board



We the Civillan Police Oversight Agency Board of the City of Albuquerque,

Urge the Chief of Police of the Albuquerque Police Department, The City Council of the City of
Albuquerque, The Bemalillo County Commission, The Legislature of the State of New Mexico,
The Mayor of the City of Albuquerque, and The Governor of the State of New Mexico,

To immediately take action to address the following issues:

-Special Independent Prosecutors must be the only deciding voice on whether to bring

charges on any and all allegations of police misconduct; including but not limited to officer
involved shootings.

-To require the public release of OBRD video footage within 48 hours of upload to the
department data repository.

-Restrict the use of arbitration and the imposition of arbitrary timelines on the filing of
complaints against officers that would result in officer discipline and/or removal.

These issues must be addressed immediately to ensure the fair and equitable imposition of

justice for alt members of our community regardless of race, religion, gender, socio-economic
status, education level, or political persuasion,

-We the Civilian Police Oversight Agency Board of the City of Albuquerque
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