Contreras, Michelle

TJWD [29-17

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabqg.gov

Sent: Tuesday, June 13, 2017 6:46 AM
To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call

Anytime
Your E-Mail Address

Preferred Language
English

Date of Birth

Street Address

City

State

ZIP Code

Gender

Race

Ethnicity

Sexual brientation

Do You Have a Mental Illness?
Do You Struggle with Homelessness?

Were you homeless at the time of this incident?



Date & Time of the Incident
Jun 12, 2017 07:00 PM
Address or Location of the Incident
State Police Office, Carlisle NW
Police Employee #1 - Name
Will Velasquez
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Bryanna Rosales j—L(_)D lgq-'( _7
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Spouse, Jamey Wening
Statement
We are in Albuquerque for a quick visit on June 12, 2017 and decided to walk from our hotel at 140 and
Carlisle in search of a good Mexican restaurant. Along the way we encountered Officers Will Velasquez
and his partner Officer Bryanna Rosales who were wrapping up a minor fender bender in the State

Patrol’s parking lot. Who better than a pair a of Albuquerque PD officers to recommend a good place to
eat?

Given the recommendation of the Fiesta Cantina, and the offer of a ride should the incident be wrapped
up shortly, we recommenced our walk North on Carlisle. Ten minutes or so later pulling in next to us

were these two fine officers offering to give us a lift to the restaurant with the offer of a return ride to the
hotel if the evening was quiet.

Post-dinner (GREAT food by the way) we called Officer Velasquez who, indeed was having a quiet
period, kindly stopped by the restaurant to provide us with courtesy ride back to our hotel.

What a positive image these two officers provided for Albuquerque. And you couldn’t ask to meet two
nicer people in or out of uniform.

Will and Brianna are credit to your Police force!
We are looking forward to our next visit to Albuquerque,
Best regards

What Outcome are you_ Seeking?

Just a name - this was well above expectations
Electronic Signature




Contreras, Michelle

Jwbd 4y -7

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Wednesday, June 14, 2017 4:08 PM
To: Civilian Police Oversight Agency
Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
I Want to File A:
Commendation
Interested in Mediation?
No
First Name
Last Name
Middle Name

Home Telephone

Cell or Work Telep-hone
Best Time to Call
Your E-Mail Address

Preferred Language
Date of Birth
Street Address

City
State
ZIP Code

Gender
Race
Ethnicity
Sexual Orientation
Do You Have a Mental Iliness?
Do You Struggle with Homelessness?
Were you homeless at the time of this incident?
Date & Time of the Incident
Jun 11, 2017 12:00 AM
Address or Location of the Incident

Police Employee #1 - Name
Urste
Police Employee #1 - ID or Badge Number



Police Employee #2 - Name
Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?

No

Submitting for Someone Else - if "Yes" —

Did You Witness this Incident? J(_,{_) D l q ‘-—l l ‘—I
Yes

Additional Witness

Statement

Tactful officer that care about the community and exercised finesse when dealing with disable peoples.
What Outcome are you Seeking?

They need to be training others officers in civilian relations.
Electronic Signature

This message has been analyzed by Deep Discovery Email Inspector.

Tonas Wricske



Contreras, Michelle

JwpD (45- 17

From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabg.gov

Sent: Wednesday, June 14, 2017 6:32 PM
To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name
Home Telephone

Cell or Work Telephone
Best Time.tc; -C-al_l -
M-F Work# S-Sun Home#
Your E-Mail Address
Preferred Language
Engrish
Date of Birth

Street Address
City

State

ZIP Code
Gender
Race

Ethnicity
Sexual Orientation

Do You Have a Mental Illness?
Do You Struggle with Homelessness?

Were you homeless at the time of this incident?



Date & Time of the Incident

Address or Loic;tion of the Incident

Police Employee #1 - Name

Phillip Meier
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness

Everyone at
Statement

Good Day, I am Phillips uncle and former boss. This is a non emergency and needs no investigation. I
know you are busy and was unsure how to pass this prank to you. This week is Phillips first week out in
the field with his new partner. Phillip hates country music if you haven't noticed yet. Every week 1
would let him and the Salvadorian listen to anything they wanted Monday thru Thursday but Friday was
Classic Country. Phillip always moaned and groaned about it. He has told me he has not celebrated
Country Friday since he left . I thought it would be funny if his partner told him on Friday that
he wasn't sure how they do it in . bur in New Mexico every Friday is Country Friday. Just a

little fun for you guys and Phillip. Hope I didn't disturb you to much and thanks for keeping the peace!
What Outcome are you Seeking?

Fun...
Electronic Signature

This message has been analyzed by Deep Discovery Email Inspector.



Contrerasﬁ Michelle :_J—(.()b "-—f o - 7

From; webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Friday, June 16, 2017 1:18 PM

To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call

Your E-Mail Address

Preferred Language

Date of Birth

Street Address

City
State

ZIP Code

Gender

Race
Ethnicity
Sexual Orientation
Do You Have a Mental Iliness?
Do You Struggle with Homelessness?
Were you homeless at the time of this incident?
Date & Time of the Incident
Jun 16, 2017 12:00 AM
Address or Location of the Incident
Domestic call involving his son at this location.
Police Employee #1 - Name
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness



Statement

Did not have officer's information, but wanted to commend all of the officer's involved in this call.
Officer's were very professional. Civilian was very pleased with the way they handled his this call
involving a domestic dispute with his son. The family was able to resolve/mediate the issue and nobody
was taken to jail. Civilian commented that he was had encounters with the police that were not nearly as
pleasant and really wanted to commend the department for making better changes.

What OQutcome are you Seeking?
Just wanted to say thank you.

Electronic Signature
Amanda Bustos on behalf of citizen

This message has been analyzed by Deep Discovery Email Inspector.

Jwd Ukt



Contreras, Michelle

JwD 14717

From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabg.gov
Sent: Wednesday, June 21, 2017 4:00 PM
To: Civilian Police Oversight Agency
Cc Harness, Edward, Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
I Want to File A:

Commendation

Interested in Mediation?
First Name
Last Name

Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth

Street Addressr
City

State

ZIP Code
Gender

Race

Ethnicity

Sexual Orientatibn
Do You Have a Menital Illness?

Do You Struggle with Homelessness?

Were you homeless at the time of this incident?
Date & Time of the Incident

Mar 23, 2017 12:00 AM
Address or Location of the Incident

Police Employee #1 - Name



Det. Jonae Lujan

Police Employee #1 - ID or Badge Number

Police Employee #2 - Name

Police Employee #2 - ID or Badge Number -

Are You Submitting this Form for Someone Else? J LU D ’(_( ") ~| '7

No

Submitting for Someone Else - if "Yes"
Did You Witness this Incident?

Yes

Additional Witness

My husband ™ ~ , same address

Statement

On March 23 I came home from work to find a vehicle parked in front of my house and a man exiting
the entrance way of our rental. He proceeded to the car parked in front of me a drove off. I got the tags
and then ran inside to make sure my husband was safe. About 15-20 minutes before I arrived at home
and saw the car, my husband had walked next door to help a neighbor for about 10 minutes. Within that
time our home was burglarized and all of our valuables had been stolen (all of our most sentimental
items were taken, and we are definitely not "well-of" people to begin with, so to us it was
EVERYTHING). When my husband had gotten home he did not initially notice the burglary had taken
place and went back to what he was doing in the kitchen. Right before I arrived the man and the car (red
nissan altima tags 173 skc) who were involved in the burglary, had come back for the rest of the items
he did not get the first time (they were gathered and ready to be taken out of our house by the intruder).
The man was actively trying to enter the premises and was told to leave by my husband.

The initial police officer taking our report never even wrote the tag number to this car in our report. [
found this out after many calls inquiring about our case. After seeing the same vehicle days later, less
than a mile down the street from our home, I made another call to police and THEY DID NOTHING!
After a few weeks of frustration and no detective assigned to my case, | began calling all departments
until someone was able to put me in touch with a Sergeant. This Sergeant immediately took up our case
and put Det. Jonae Lujan on it. Since getting in contact with her, I have felt a million times better about
our situation. We got nothing but the run around from everyone else and did nearly all of the
investigative work ourselves {this includes locating the shops that had seen our stolen items come in
with the suspect and finding the vehicle being cleaned out over the course of 6hrs just a couple days
from our burglary and less than a mile down the street). Det. Lujan was able to trace the tag of the car to
a burglary case on the west side just one month before our burglary, something no one had even looked
at in the weeks following our case. She had us come in for a photo lineup in which my husband
positively IDed the man involved. She has been in contact with us and even gave me her email and work
cell so that [ could send photos of the vehicle and other pertinent information to her. She has been
amazing and has brought us much more hope about our situation. We have been living in Albuquerque
for almost two years now and it is very apparent that many of the government funded offices (esp. APD)
are lacking in resources, especially during the crime spikes that come about when the warm weather
arrives. Det. Lujan has gone above and beyond for us and continues to keep in contact and keep me
informed. She has been communicating with the DA to keep apprise of our case and I cannot thank her
enough for her services. You guys need more detectives and officers like her. I appreciate being treated

like a person and a victim rather than a statistic. Even if nothing comes of our case now, at least | know
we had someone in our comer.

What Qutcome are you Seeking?

I would like for Det. Jonae Lujan to get some sort of commendation for her work. She goes above and
beyond and is a true asset to this city's police department.

Electronic Signature



Contreras, Michelle

Jwo gy

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Wednesday, June 21, 2017 10:14 PM
To: Civilian Police Oversight Agency
Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
[ Want to File A:
Commendation
Interested in Mediation?
No
First Name
Last Name
Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call

Your E-Mail Address
Preferred Language
Date of Birth

Street Address

City
State
ZIP Code

Gender
Race
Ethnicity
Sexual Orientation
Do You Have a Mental Illness?
Do You Struggle with Homelessness?
Were you homeless at the time of this incident?
Date & Time of the Incident
Jun 21, 2017 09:00 PM
Address or Location of the Incident
Movies west between 8pm-11pm
Police Employee #1 - Name
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number



Are You Submitting this Form for Someone Else?
Submitting for Someone Else - if "Yes"

Did You Witness this Incident?

Additional Witness

- TN 117
Statement

Two officer helped a desolate man and did their best to get him the help he needed.
What Qutcome are you Seeking?

They need to be given credit. They didn't quite understand private property and discrimination but were
open to my input.
Electronic Signature

This message has been analyzed by Deep Discovery Email Inspector.



Contreras, Michelle

JwO 917

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov

Sent: Monday, June 26, 2017 12:11 PM
To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

1 Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name
Home Telephone
Cell or Work Telenhone

Best Time to Call
evening

Your E-Mail Address

Preferred Language
English

Date of Birth

Street Address.

City

State

ZIP Code

Gender

Race

Ethnicity

Sexual Orientation

Do You Have a Mental Illness?

Do You Struggle with Homelessness?
Were you homeless at the time of this incident?
Date & Time of the Incident

Jun 08, 2017 06:30 PM
Address or Locatjon of the Incident



Wyoming and Indian School
Police Employee #1 - Name
Kelly Maes
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number

Are You Submitting this Form for S Else?
re Oll.ilou mitng s Form Ior oomeone cisc jwbluq—l 7

Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
6/8/17 approx. 6:30PM:

My husband and I were on our way to dinner for our anniversary. At the intersection, we were going
through the green light southbound on Wyoming. At Indian School, a drunk driver pulled out right in
front of us, and we collided hard (my husband broke his neck and my car is totaled). Officer Maes was

very helpful and professional, and overall did a great job of addressing the situation. Just wanted to give
a "shout out" to him!

What Qutcome are you Seeking?
That the "pat on the back"” be sent to the Chief of Police so it is documented that Officer Kelly Maes did
a great job.

Electronic Signature

This message has been analyzed by Deep Discovery Email Inspector.

Commundoion. S
Bhe Kellury Mae s



Contreras, Michelle J wD ls_o - 7

From: webmaster=cabqg.gov@mailgun.org on behalf of webmaster@cabg.gov
Sent: Thursday, June 29, 2017 7:18 AM

To: Civilian Police Oversight Agency
Ce: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call

Your E-Mail Address

Preferred Language

Date of Birth

Street Address

City

State

ZIP Code

Gender

Race

Ethnicity

Sexual Orientation

Do You Have a Mental Illness?

Do You Struggle with Homelessness?

Were you homeless at the time of this incident?

Date & Time of the Incident
Jun 21, 2017 10:00 AM

Address or Location of the Incident
University of New Mexico Hospital

Police Employee #1 - Name
Brandon McSween

Police Employee #1 - ID or Badge Number
4779

Police Employee #2 - Name

Police Employee #2 - 1D or Badge Number



Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"

Did You Wit this Incident?
i ouYeslness is Inciden Jwb{so,,[’7

Additional Witness

Statement
Mr. McSween came into the intensive care unit to attempt to get fingerprints in effort to help identify a
patient for his department and also for the staff here at the hospital.
Mr. McSween was extremely polite and professional while here at the hospital and very respectful. It is
refreshing to see that given the circumstances of the patient and location.

1 have seen other people that do his job and wish they acted in the polite and courteous manner in which
he acted.

What Outcome are you Seeking?
Good job??
Electronic Signature

This message has been analyzed by Deep Discovery Email Inspector.

Covnmaneladim e
CST Brvpunchim YNNGyt



