JOB WELL DONE REPORTS RECEIVED DURING AUGUST 2014

JWD-2014-161 Received by IRO: August 1, 2014

A citizen had a blow-out while driving on Paseo del Norte. Even though the driver was on the shoulder,
it was a hazardous situation. An APD officer stopped behind the citizen’s vehicle, turned on his flashing
lights, and stayed with the citizen until an auto club vehicle arrived to tow the vehicle. The citizen stated
that he is most appreciative of the officer’s conduct.

JWD-2014-162 Received by IRO: August 1, 2014

A citizen stated that when she called the dispatcher at APD for some advice, the dispatcher was
courteous, informative, and understanding of the citizen’s situation. The dispatcher gave the citizen
pertinent information on what action the citizen should take. Citizen wanted to thank APD for employing
professional personnel.

JWD-2014-163 Received by IRO: August 1, 2014

A citizen noticed a man on crutches walking on the sidewalk of a busy street. An APD officer stopped
his vehicle, put on his flashing lights and checked on the man. It appeared as if the officer was offering to
give the man a ride. Citizen stated that she is glad to see a small act of kindness by APD, and that APD
does good things for our community, and to keep up the good work.

JWD-2014-164 Received by IRO: August 12, 2014

A citizen stated that she had sent an e-mail regarding a concern she had about wavering cars. Citizen
stated that she really appreciated receiving a personal response from Chief Eden.

JWD-2014-165 Received by IRO: August 12, 2014

A citizen stated that she was driving on Coors Road and noted that Sgt. W. went above and beyond during
his contact with citizens. The citizen wanted to thank Sgt. W. for his excellent professionalism and civil
servant courtesy.

JWD-2014-166 Received by IRO: August 12, 2014

A citizen stated that he was involved in an accident on the interstate. The officer who arrived on scene
made sure that the citizen was okay. The citizen had his pet cat in the vehicle. The officer showed
concern for the cat, and provided water for the cat. Citizen was truly grateful for the kindness of the
officer, and stated that his actions were above and beyond the call of duty,

JWD-2014-167 Received by IRO: August 20, 2014

A citizen wanted to thank officers who arrested her nuisance neighbor that was selling drugs. Citizen
stated that she now has peace of mind and is glad the officers were able to rid the neighborhood of the
suspicious traffic and noise.

JWD-2014-168 Received by IRO: August 20, 2014

A female reported that she and her female companions had a flat tire and they were unable to get the flat
fixed. An officer driving by turned his vehicle around and assisted the female in getting the flat fixed.
Citizen appreciated the officer’s help.



JWD-2014-169 Received by IRO: August 22, 2014

A citizen stated that he was driving near the intersection of 528 and he noticed an off-duty officer in
civilian clothing assisting a motorist with a flat tire. Citizen stated that it was nice to see the officer
assisting with a flat tire even while off duty.

JWD-2014-170 Received by IRO: August 23, 2014

A citizen stated that Officer C. responded to a call for service at her home. Citizen stated that Officer C.
addressed her concerns in a professional and kind way. Citizen indicated that she is glad that APD has
some excellent female officers.

JWD-2014-171 Received by IRO: August 23, 2014

A citizen wrote that she was involved in a vehicle accident near Cottonwood Mall. Officer T. was first to
arrive on scene, but left after ensuring that there were no injuries. Officer J. then arrived and conducted
the investigation. Both officers were efficient and could not have been kinder. Citizen stated that she is
pleased that APD has such outstanding officers.

JWD-2014-172 Received by IRO: August 28, 2014

A citizen stated that Officer B. was dispatched to her residence regarding charges that were filed against
citizen. Officer B. assisted in getting information for citizen to file her own report. Citizen stated that
Officer B. went above and beyond in his explanations and willingness to help citizen.

JWD-2014-173 Received by IRO: August 31, 2014

A citizen wrote that he has had to call APD on numerous occasions. The officers have always shown
professionalism, dignity, respect and intelligence. Citizen is thankful to APD officers, and wanted APD
to keep up the good work when they make contact with citizens.



