JWD-2014-36 Received by IRO: April 1, 2014

A citizen stated that she supports APD regarding the recent protest of the Boyd shooting. With
the amount of crime in Albuquerque, she can see how the police have a dangerous job. Citizen
states that there are people in our community that supports APD.

JWD-2014-37 Received by IRO: April 1, 2014
An elementary school employee wrote that the school had received threatening phone calls. The
school year was safely completed because of the presence of APD officers at the school. The
officers patrolling the school were very kind to the students. The officers spoke at a staff
meeting and talked about safety issues. The citizen is grateful for the service of APD.

JWD-2014-40 Received by IRO: April 1, 2014

A citizen stated that she has been involved in domestic issues numerous times where the police
have responded to her residence. The police were always polite, professional, and gave her
sound advice. The citizen supports APD and wants to thank all officers that came to her
residence, and wrote that we have great police officers, especially Officer S., the officer who
responded to the most recent incident.

JWD-2014-82 Received by IRO: April 2, 2014

A California resident wrote that he saw a TV program about the Boyd protest. He felt the
program was slandering to APD. The resident stated that he supports APD, and that police
officers do a lot of good and protect the lives of good, law-abiding citizens.

JWD-2014-65 Received by IRO: April 3, 2014

A citizen and her family were involved in a domestic dispute and she felt the situation could
have escalated quickly. Four or five officers arrived on scene and handled the situation very
well. The citizen appreciates all of APD and the help they gave in her time of need.

JWD-2014-64 Received by IRO: April 4, 2014

A citizen wanted to thank Officer L. for getting her baby to safety. Officer L. was extremely fair
and courteous, and was very helpful in giving the citizen the information she needed. Citizen is
very thankful to Officer L. for keeping her baby safe.

JWD-2014-83 Received by IRO: April 4, 2014

A citizen wrote that she and her neighbor became stranded on a busy roadway. Two officers
arrived and were able to get her vehicle out of the roadway. The citizen was in poor health and
needed to get home. The officers drove the citizen to her home. The officers were kind and
thoughtful, and citizen was impressed with the officers’ attitudes.

JWD-2014-86 Received by IRO: April 5, 2014

A citizen said that he was involved in a motor vehicle accident. Officer B. responded to the
scene. Citizen wanted to commend Officer B. for his professionalism and compassion, and
stated that Officer B. is a true credit to APD.

JWD-2014-87 Received by IRO: April 7, 2014



A citizen wanted to express her family’s appreciation to APD for the great job that they do. The
citizen wanted to commend APD for their service to the citizens of Albuquerque and thank APD
for keeping citizens safe.

JWD-2014-89 Received by IRO: April 7, 2014

A former Albuquerque resident who now resides in California wrote that he wanted to praise the
entire APD. The citizen stated that he supports APD and always will. Citizen stated that APD is
doing a tremendous job, and to keep up the good work.

JWD-2014-88 Received by IRO: April 7, 2014

A citizen wanted to thank each and every APD officer for their hard work. Citizen wrote that
she knows officers’ jobs are at times thankless. Citizen wrote that a large number of people
support APD, and her family is proud to “back the badge.”

JWD-2014-91 Received by IRO: April 7, 2014
A soccer coach observed a male acting erratically in the presence of young girls. The coach
called APD and requested an officer respond. The officer responded and began to search for the
male. The coach appreciated the officer’s response, and wanted to thank the officer.

JWD-2014-85 Received by IRO: April 7, 2014

A citizen had her cell phone stolen from a grocery store and she was able to track the phone to a
nearby residence. Officer M. contacted the citizen and was able to retrieve the cell phone.
Citizen wants to thank Officer M. and all of APD for their service.

JWD-2014-95 Received by IRO: April 8, 2014

A former Albuquerque resident who now resides in Colorado wanted to express his support of
APD and for their efforts to make Albuquerque a fun, safe place to live. The citizen wrote that
there are still people who are rooting for APD, and that APD officers are friends of the people.

JWD-2014-94 Received by IRO: April 8, 2014

A forest service employee stated that he has had great interactions with APD officers. The
officers have assisted in controlling crime in their area. Officer L. provided training sessions to
forest service employees and he did an outstanding job. The employee stated that he will always
be in APD’s corner, and wants APD to keep up the good work. The employee wanted to thank
APD for all they do.

JWD-2014-93 Received by IRO: April 8, 2014

A citizen wanted to thank APD for everything that they do. Citizen wrote that even though
officers are not appreciated, she wanted APD to keep their chin up because many citizens
appreciate APD. The citizen wrote that APD is doing a wonderful job in keeping our streets safe
and that APD has her support.

JWD-2014-92 Received by IRO: April 8, 2014
A citizen wanted to say how grateful she was for APD. She knows that officers have a great
burden and she appreciates their service.



JWD-2014-90 Received by IRO: April 8, 2014

A citizen stated that he observed an APD officer interacting with a homeless person. The citizen
was impressed with the kindness shown by the officer. The officer requested rescue for the
homeless person. The citizen felt the officer did a commendable job, as well as all APD officers
that the citizen has had contact with.

JWD-2014-96 Received by IRO: April 10, 2014

A Columbus, New Mexico, citizen was a passenger in a vehicle being driven to the VA by a
disoriented elderly man. The citizen called 911 for help and two female officers arrived. The
officers were able to stop the driver. The officers expressed empathy and care for the elderly
veteran. The citizen wrote that the two officers are due for a special honor, and thanks APD for
their work.

JWD-2014-97 Received by IRO: April 11, 2014
A Texas resident wrote that APD has many dedicated, hardworking officers. The resident
wanted APD to know they have friends.

JWD-2014-116 Received by IRO: April 11, 2014

A resident of Conchas Dam wanted APD to work with the DOJ to implement suggestions, but
did not want to tie the officers’ hands in conflicts. The resident was concerned about officers
getting injured or killed doing their job. Resident sends his warmest regards to APD.

JWD-2014-98 Received by IRO: April 12, 2014
A citizen said that she will be at civic center to show support for APD, and wants to know when
the press is going to print all the complimentary comments regarding APD officers.

JWD-2014-100 Received by IRO: April 13, 2014

A citizen wanted to thank APD for protecting our community. The citizen salutes the men and
women of APD, and thanks them for all they do for civilians. The citizen wrote that he wants
APD officers to stay as safe as possible.

JWD-2014-101 Received by IRO: April 15, 2014
A citizen wanted to say thank you to all APD officers for laying their lives on the line every day
for the citizens.

JWD-2014-99 Received by IRO: April 16, 2014

An Ohio resident wrote that his son was missing, and Officer E. contacted him when his son was
located. The citizen stated that Officer E. was in contact with him every day in an effort to
reunite the father and son. Officer E. even contacted a local TV station who ran a story. Officer
M. also contacted citizen in an effort to assist citizen. Citizen wrote that these two officers are
fine officers, and wanted to thank APD.

JWD-2014-102 Received by IRO: April 16, 2014
A Virginia resident wrote that officers across the country are behind APD, and APD should not
let the DOJ get them down.




JWD-2014-35 Received by IRO: April 16, 2014

A citizen stated that he was the victim of an auto burglary. The citizen requested police respond
because of recent auto burglaries in a nearby parking garage. The citizen waited an hour for an
officer to respond, but no officer showed up. Citizen was then informed that an APD officer was
in the parking garage on his lunch break. Officer M. informed the citizen that he would be glad
to help him. The citizen wanted to thank Officer M. and all APD officers for their service.

JWD-2014-41 Received by IRO: April 16, 2014

A citizen wanted to thank Officers M. and F. concerning the arrest of a burglary suspect who
broke into a relative’s home while a child was present in the home. The officers were able to
identify the suspect, and the citizen wants to thank APD for their hard work and dedication. The
citizen also wanted to thank Shift Commander A. for offering further assistance. Citizen wrote
that APD did an incredible job.

JWD-2014-103 Received by IRO: April 17, 2014

A citizen wanted to thank APD and show his support. Citizen wrote that APD has a tough job,
and that criminals need to be held accountable for their actions. The citizen thanks APD for
doing a great job, and for their service and protection of citizens.

JWD-2014-104 Received by IRO: April 21, 2014
A disabled veteran from Texas wrote that he wanted to thank APD and two officers who were
involved in helping him obtain a service dog.

JWD-2014-107 Received by IRO: April 21, 2014

A teacher wrote that she supports APD. During one of her classes, officers participated and they
were kind, supportive, and extremely helpful to the students. The citizen wanted to thank APD
officers for their tenacity and perseverance, and for their day-in and day-out protection of our
community.

JWD-2014-110 Received by IRO: April 22, 2014
A citizen wanted to thank APD for the great job they are doing to keep Albuquerque safer from
criminals with guns.

JWD-2014-109 Received by IRO: April 22, 2014

A citizen stated that her cars were broken into. The citizen wanted to make APD aware of the
incidents and maybe get some extra patrols in her neighborhood. Officer G. responded and
spoke with the citizen. Officer G. made the citizen and her daughter feel better about the break-
ins. Officer G. listened to the citizen, and took the time to listen to her concerns. The citizen
wanted to thank Officer G. for his kindness and consideration.

JWD-2014-112 Received by IRO: April 23, 2014
A citizen said that he went to jail and that Sergeant A. was very understanding of the situation.
When citizen contacted Sergeant A., his call was returned promptly. Sergeant A. showed up in




court and fulfilled his duties to the fullest. Citizen wrote that Sergeant A. is protective and
serving.

JWD-2014-111 Received by IRO: April 23, 2014

A citizen stated that he failed to use his turn signal and was pulled over by Officer M. The
citizen wrote that Officer M. was polite and explained in detail the reason for the traffic stop.
The citizen stated that Officer M. is an excellent example for the department, and is a credit to
APD.

JWD-2014-106 Received by IRO: April 23, 2014

A citizen called the crisis unit regarding a family member. The citizen wanted to recognize
Officer S.’s professionalism and sincerity during his interaction with the citizen. The citizen
hopes that Officer S.’s supervisor will be advised of her thanks to Officer S.

JWD-2014-108 Received by IRO: April 27, 2014
A citizen was the victim of a burglary. Officer P. and another officer and detective responded,
and were all professional and skilled in handling her home burglary. The citizen appreciates the
professionalism and cordial manner of the officers, and states that she is a fan of APD.

JWD-2014-113 Received by IRO: April 28, 2014

A Gallup resident wanted to express his appreciation to APD officers at the Gathering of Nations
event. The citizen said that all of the officers handled every situation professionally and wanted
to say thanks to the officers for their professionalism, respect, and protection they provided.

JWD-2014-114 Received by IRO: April 29, 2014

A citizen stated that APD Employee W. is a constant anchor at the Valley Substation. Citizen
stated that Employee W. is ready to jump in and assist on any project she has been tasked with,
and even those that may need her assistance. Citizen wrote that Employee W. manages to assist
citizens at all times. Citizen wrote that Employee W. is an asset to the Department.




